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Exercise: Improve Payment

Introduction to Research and Innovation 2
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■ Think of concrete payment situations

■ Did you have to pay something today?
♦ What did you buy/consume?
♦ How did you pay?

■ Let us model such a situation
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Exercise: Empathize (1)

Introduction to Research and Innovation
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Result of the Practice Session
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Storyboard
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Scene 1: Select Products
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Scene 2: Consume
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Scene 3: Pay
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Scene 4: Pack and Leave
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